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Lyric Labs a world leader in translation and localization announced its partnership with Telelanguage Inc. a global leader in languages services and technology today 

Lyric labs will provide over the phone interpretation services in INDIA, Middle East and other countries it is currently operating - Telelanguage will support Lyric Labs with more than 150 languages 

Click here to download the PDF version

Coimbatore, December 21: Telelanguage Inc. will be supporting Lyric Labs with over the phone interpretation in 150 languages, interpreter management scheduling software, and global interpreter platform technology to Lyric Labs client’s world wide. Ed Cavazos, Vice President of Business Development, “ we are proud to associate with Lyric Labs where their focus is to provide language services to meet the business, social, and government needs to an increasing demand to over come language barriers.”

Telelanguage will support Lyric Labs offices world wide giving business client’s access to live interpreter’s within seconds upon connecting to Telelanguage automated platform. The service will be 24x7x365 days, connecting to certified interpreters. Lyric Labs client’s will have the ability to connect to interpreters in specific industries, health, legal, financial, insurance, tech, and customer service applications for companies. “Today’s global businesses want to communicate in their own language and this is becoming a necessity for companies who are looking to expand internationally and globally. Language services are needed not just by businesses, but for global travelers and Lyric Labs is moving forward to support the global market,” said Andrei Lupenko, president of Telelanguage Inc.

Lyric Labs will specialize in providing telephonic interpretation services to call centers and other select industries. The service supports rare languages and supports more than 150 languages. The most common languages requested (in order) are: Spanish, French, Mandarin, Vietnamese, Russian, Portuguese, Korean, Japanese, Arabic, Albanian, Polish, Cantonese, Haitian Creole, Italian, Urdu, Hmong, Hindi, Amharic, Somali, and Tigrinya.

In situations where the client might not know what language that they need, the staff is trained to help determine the language required, and then connect the client with the appropriate interpreter. 

Lyric Labs, will promote this service in INDIA and other countries it is currently operating.

The process of connecting to an interpreter has been streamlined to make it very easy to access interpretation services. 

· Lyric labs will provide a Toll free number to its clients and an access code

· Client calls the Toll Free Number, enter the access code, enter language code for requested language, and within seconds be connected to a live interpreter

· If needed, you may press 0 for an operator to assist in determining the language required. 

· Charges occur when the client connects to the interpreter

Lyric Labs will also offer a comprehensive portfolio of language services to support all customer touch points across the enterprise and to facilitate effective communications with the multilingual market segments.

Plan options will be customized based on business applications or individual needs.

About Lyric Labs

Lyric Labs, a global communication enabler, specializing in translation and content localization in more than 120 languages, currently serving clients in 40 countries worldwide. 

Lyric labs is an translation outsource destination for the top 4 translation companies in the US and it also serves the leading translation agencies and corporates in the EU.

For more details call Lyric Labs at +91 422 4393030 or mail us at mail@lyriclabs.com or write to edward@telelanguage.com or call +1 916 685 0154 

For more information, Please Contact 

Stanley Grace
Client Relations
Lyric Labs
Phone: +91 422 4393030 
Fax: +91 422 4204757 

You can also visit www.lyriclabs.com for more information 

